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A. Introduction 
What does this Protocol do?

A1 This Local Resolution Protocol (‘the protocol’) sets out the process which will be followed 
in the local determination of allegations of misconduct made against a Member. The 
purpose of the protocol is to ensure that every effort is made to deal with the complaint 
as smoothly as possible and to ensure that complaints are dealt with in accordance with 
the relevant legislation and within the agreed timescales. All allegations will be dealt with 
objectively, fairly and consistently.  The Monitoring Officer will also have regard to what 
is in the public interest and the Authority’s fiduciary duty to the tax payers. 

 
Who may use this protocol?

A2 This protocol may be used by a member of staff of the Authority, another member of the 
Authority or member of the public. This protocol does not prevent a person raising a 
complaint from resolving the matter informally with the member directly. 

 
How to use this Protocol 

A3 This protocol consists of 7 Stages. Depending on its nature, the complaint can be resolved 
informally at any stage up to the Stage 3. Once Stage 3 has been reached then in all 
circumstances a meeting of Standards Committee will be called (Stage 5).  

A4 In respect of each stage where action by, or a decision of the Authority is required, the 
Protocol uses the following terms:

- Action – this describes the matter to be considered or action to be taken at this stage.
- Decision Maker – this is the individual or panel required to make a decision or perform 

an action. This will also state with whom the decision maker will consult (if required). 
The decision is at the sole discretion of the decision maker.

- Guidance – this provides assistance to the subject member, complainant and the 
decision maker

A5 References
Within this protocol references to the Monitoring Officer “MO”, “Democratic Services 
Manager” or “Chair” of the Standards Committee also refers to their duly appointed 
representative(s). The person making the complaint is referred to as the complainant and the 
member being complained about is referred to as the subject member. 

Guidance
A6 Guidance is provided as part of each Stage of this Protocol but the guidance applies where 

applicable to any further Stage. The MO shall determine the application of guidance to any 
Stage.

A7 A flowchart summarising the procedure that will be followed is attached at to the Appendix to 
this Protocol.

 



B. Stage 1 – Acceptance or Rejection of Complaint 

Action: To determine whether the Authority will accept the complaint as a 
valid under the protocol

Decision 
Maker

Monitoring Officer

Guidance

B1 All complaints shall be received by the MO who has authority to take an initial independent 
decision on whether a complaint is valid and should be accepted by the Authority.

B2 The MO shall decide whether:
- the complaint should be rejected; or
- the complainant should be referred to the Public Services Ombudsman for Wales 

(PSOW); or
- the complaint should be accepted

B3 All complaints must be submitted in writing and electronic submissions are acceptable. 
Once the MO has received a complaint they shall acknowledged it within five (5) working 
days of receipt. 
 

B4 The MO shall reject a complaint and the complainant will be informed that no further action 
will be taken if:   

 
- it is not a complaint against one or more named subject members of the Authority (rather 

than against an officer or the Authority in general); 
- the subject member is not in office at the time of the alleged conduct; 
- the complaint, if proven, would clearly NOT be a breach of the Code.
- the complainant fails to provide enough information/evidence for the MO to reach a 

conclusion. In particular the complainant must:
 identify the relevant part of the Code of Conduct that the subject member is 

alleged to have breached;
 describe the action, the words stated and the manner in which the words/act was 

performed; and
 on the facts presented the acts must on a balance of probabilities amount to a 

prima facie breach of the Code.
- the complaint is anonymous or there is no connection between the subject member or 

the complainant (for example, the complainant is complaining on behalf of a third party or 
there is no clear evidential connection with the subject member or the Authority);

- the subject member is no longer a member of the Authority (although if they are a 
member of another authority the MO could refer the complaint to that authority); 

- the complaint has already been the subject of an investigation or other action relating to 
the Code of Conduct by the Authority or the complaint has been the subject of an 
investigation by other regulatory authorities; 



- the complaint is about something that happened so long ago that there would be little 
public benefit in taking action now (except serious complaints where the complainant will 
be referred to PSOW or where there is a pattern of similar behaviours); 

- the complaint is too trivial to warrant further action; 
- the complaint appears to be simply malicious, politically motivated or tit-for-tat; 
- the complainant appears to be submitting vexatious, persistent or prolific complaints and 

where such is raised by an officer or a member then the MO will refer this to the Chief 
Executive or Standards Committee as appropriate. 

B5 If sufficient information hasn’t been provided then the MO will request additional information 
and request clarification on any issues and shall state the date by which the information must 
be provided. Where information is not provided by the date specified then the MO shall refuse 
the complaint.  

B6 The MO shall reject a complaint and the complainant will be informed that they should refer 
the matter to the PSOW or Police if the complaint is sufficiently serious (being a single act or 
repeated acts) so to require reporting the matter to the PSOW or the Police. In the alternative, 
the MO may refer the matter to the PSOW or Police.
 

C. Stage 2 – Initial Assessment of Complaint 

Action: Decision on the appropriate manner that the Authority will resolve 
the complaint under the Protocol

Decision 
Maker

Monitoring Officer (in consultation with Chair of Standards 
Committee).

Guidance

C1 A copy of the complaint will be sent to the subject member for written comment. The subject 
member will have the opportunity to submit any additional information/evidence to support 
their submission. This can include written witness statements. The MO will state the timescale 
required for the subject member to respond.

C2 The MO will also determine what simple or straightforward additional information or 
investigations could be made at this stage. This may include checking corroborative minutes and 
agendas of meetings, information on websites, emails etc. or conversations with officers that 
will assist the initial assessment process. This isn’t intended to be comprehensive but light touch 
and with minimal use of time and resources.

C3 The MO shall aim to make an assessment within 25 working days of acceptance of the complaint 
of the appropriate manner to resolve the complaint. The MO will make a decision on the 
complaint but will consult the Chairperson of the Standards Committee (‘the Chairperson’). 
The MO will decide on one of the following four outcomes: 

 



- no further action will be taken; 
- the matter will be resolved informally;
- the matter will be referred to the PSOW or the Police when serious misconduct or a 

criminal offence is suspected; 
- the complaint will be referred to the Standards Committee (with or without further 

investigation by the MO or an investigator). 
  

D. Stage 3A – No Further Action 

Action: To perform all actions to complete ‘No Further Action’ 

Decision 
Maker

Monitoring Officer (in consultation with Chair of Standards 
Committee).

Guidance

D1 The subject member and the complainant will be notified of the outcome of the Initial 
Assessment. There is no right of appeal of the decision. If the complainant disagrees with this 
outcome they can decide (and in some circumstances may be advised to) to submit their 
complaint to the PSOW.

D2 No Further Action may be the decision where the MO has decided that there may be substance 
to the complaint but where (i) the subject member has already taken the action that the MO 
would determine as being the appropriate sanction (for example, having already apologised) (ii) 
there is not sufficient evidence to establish whether there is direct evidence that a breach 
actually took place or (iii) there is no public interest in taking the complaint any further.

D3 The MO shall have a wide discretion as to whether a complaint should be considered under the 
public interest. The factors that the MO will consider is:

(i) The potential seriousness of the breach;
(ii) Whether the member sought personal gain for themselves or another person at the 

public expense
(iii) Whether there is a misuse of a position of trust or any authority and caused harm to a 

person
(iv) whether the breach was motivated by any form of discrimination against the victim’s 

ethnic or national origin, gender, disability, age, religion or belief, sexual orientation or 
gender identity

(v) whether there is evidence of previous similar behaviour on the part of the member 
(even where no further action was determined)

(vi) whether the investigation or referral to the Standards Committee is required to 
maintain public confidence in elected members of the Authority

(i) whether investigation or referral to a Standards Committee is a proportionate 
response, namely, whether it is likely that the breach would lead to a sanction being 
applied to the member (taking into account of the outcomes of previous cases 
considered by the Standards Committee, and whether the use of resources in carrying 



out an investigation or hearing by the Standards Committee would be regarded as 
excessive when weighed against any likely sanction.

E. Stage 3B – Informal Resolution 

Action: To perform all actions to complete ‘Informal Resolution’

Decision 
Maker

Monitoring Officer (in consultation with Chair of Standards 
Committee).

Guidance

E1 The MO may decide that the complaint can be resolved informally by action by the subject 
member where the MO considers that the subject member is at fault but the fault can be 
remedied by further action. The range of possible actions that the MO will decide is not 
exhaustive and will be appropriate to the nature of the complaint. Such actions include:

- a letter of apology being issued by the subject member to the complainant;
- training of the subject member; 
- a meeting with the complainant and the MO for the subject member to listen to the 

complainant and understand the reasoning why the complaint was raised. 

E2 Informal resolution will only be offered where the MO considers it appropriate (such when 
there has been a minor or technical breach/or where such can be mitigated by actions) and 
depending the action, the subject member and complainant agree to take part. 

E3 Where the actions or outcomes have been completed by the subject member to the satisfaction 
of the MO, then the MO will consider the matter was resolved and no further action shall be 
taken.

     
E4 If other action is determined as appropriate and the subject member declines to comply, then 

the matter will be referred to the Standards Committee.

E5 If other action is determined as appropriate and the complainant declines to comply with 
the action or does not accept the action as appropriate, then no further action will be 
taken. The complainant will be advised by the MO that if they remain unhappy then they 
should refer the matter to the PSOW.  

F.  Stage 3C – Referred to the PSOW or the Police 

Action: To perform all actions to refer to the PSOW or Police



Decision 
Maker

Monitoring Officer (in consultation with Chair of Standards 
Committee).

Guidance

F1 If following the Stage 2 initial assessment, the MO decides that the matter needs to be 
referred to the PSOW or the Police both the subject member and the complainant will be 
informed.

 

F2 The MO will pass to the PSOW or Police any relevant evidence relating to the allegations 
received which disclose behaviour that may constitute serious misconduct or a criminal 
offence, whether under the ethical standards provisions of the Local Government Act 2000 
or otherwise. 

 

F3 The protocol will be put on hold until such time as the PSOW or Police have completed 
their investigations and receipt of confirmation of completion the matter (including any 
information or directions received from PSOW or Police) will be referred to the Standards 
Committee.

 

G. Stage 3D – Referral to Standards Committee

Action: To perform all actions to refer to the Standards Committee

Decision 
Maker

Monitoring Officer (in consultation with Chair of Standards 
Committee).

Guidance

G1 If, following the Stage 2 initial assessment, the MO, decides that if the allegations were 
substantiated they may constitute a breach of the Code of Conduct then the matter should 
be referred to the Standards Committee. 

 

G2 The MO in consultation with the Chairperson, shall determine the necessary investigation 
required to verify the allegations. The MO will undertake or procure the investigation. 

 

G4 Once the investigation is concluded the MO will convene a meeting of the Standards 
Committee and shall give the complainant and the subject member at least 20 working 
days’ notice.

   



H. Stage 4 - Arranging the Meeting of the Standards Committee 

Action: To arrange the Meeting of the Standards Committee

Decision 
Maker

Democratic Services Manager  

Guidance

H1 Unless determined otherwise under paragraph I2, all matters considered by the Standards 
Committee under this protocol shall be exempt under Schedule 12A of the Local 
Government Act 1972 and the press, public and members who are not subject members, 
witnesses or the Standards Committee shall be excluded. 

H2 At least 10 working days prior to the meeting the Democratic Services Manager will issue 
the paperwork for the Standards Committee. The paperwork will be sent to each member 
of the Standards Committee, to the subject member, the complainant and to the MO. The 
paperwork will include the agenda for the meeting of the Committee, a copy of any 
investigator’s report (whether performed by the MO or a third party) and copies of any 
written statements.  

H3 The report will not contain any recommendation but may provide guidance on decisions 
or law in similar matters. The report will clear set out the allegations, the breach of the 
Code reported and the decision required from the Committee. 

H4 The meeting of the Standards Committee shall be held as soon as practicably possible after 
issue of the agenda and no sooner than 10 working days after issue of the agenda. The 
Democratic Services Manager shall arrange a time and date for the Standard’s Committee 
to meet and consider the matter.  

 
H5 At least 5 working days before the date of the meeting of the Standards Committee, the 

Democratic Services Manager shall notify the subject member, complainant and any relevant 
witnesses of the date, time and place of the meeting and the membership of the Standards 
Committee at which the matter will be considered.  

 
H6 The Democratic Services Manager shall request that any copy documentation is kept 

confidential and all members and officers of the Authority shall maintain such 
confidentiality. Where any third party does not comply with any request for confidentiality 
then the MO will advise the parties as to the further right of disclosure in relation to the 
paperwork.    

 
H7 All paperwork associated with the Standards Committee meeting will be subject to the 

Authority’s Access to Information Procedure Rules save that no other member of the 
Authority shall receive the agenda.



H8 The Democratic Services Manager shall use reasonable endeavours to arrange a date which 
is convenient to the Standards Committee, subject member, complainant and MO provided 
that where the subject member or complainant are unable to attend within 20 working 
days of the date the Democratic Services Manager intends to the issue the agenda then the 
meeting shall go ahead in their absence. 

H9 Once the Democratic Services Manager fixes the date of the meeting, if the subject 
member, complainant or any witness fails to attend (or indicates they will not attend) the 
meeting then the meeting shall proceed in their absence.  

 

I. Stage 5 – Standards Committee Meeting 

Action: To hear meeting of the Standards Committee and determine 
outcome to the complaint

Decision 
Maker

Standards Committee (in consultation with the Monitoring Officer)

Guidance

I1 Attendance of the Subject Member and Complainant 
 

I1.1 The subject member may be accompanied at the meeting by one member colleague. An officer 
may be accompanied by one officer colleague. Any third party can be accompanied by one 
colleague. All attendance shall be at their own expense.  The agenda shall not be sent to persons 
accompanying the parties.

I1.2 Any party opting to be accompanied at the meeting must notify the Democratic Services 
Manager of their intention to do so and identity of the person at least three clear working days 
before the meeting.

I1.3 If the subject member or complainant are not present, unless the Committee is satisfied that 
there is sufficient reason for their failure to attend, then the Committee shall proceed in their 
absence. Where the Committee proceeds in their absence, the procedure for the meeting shall 
be adapted as necessary.
 

I2 Order of business 
 

The order of business at the meeting shall be as follows: 
 

I2.1 elect a person to preside if the Chairperson or Vice-Chairperson are not present;
I2.2 receive apologies for the inability to attend the meeting;
I2.3 approve the Minutes of the last meeting; 



I2.4 receive any Declarations of Interest from Members;
I2.5 consideration as to whether to adjourn or to proceed in the absence of the subject member 

or complainant;  
I2.6 introduction of the Committee, MO (or their representative), independent investigator (if 

instructed), the Democratic Services Manager (or their representative), the subject member, 
complainant and any other witnesses present;

I2.7 any representation from the MO (or his representative) and/or the subject member as to 
reasons why the Committee should not exclude the press and public and a determination as to 
whether to exclude the press and public. Where the Committee decides that it will not exclude 
press and public, the Democratic Services Manager shall at this point provide copies of the 
agenda and reports to any members of the press and public who are present; 

I2.8 the Committee shall determine whether all witnesses need to attend to give oral evidence and 
the timing of such attendance; and    

I2.9 consideration of the complaints in the order in which they have been received. 
 

I3 Speaking 
 

I3.1 The order of speaking shall be as follows
(i) Complainant (or their representative) shall introduce their complaint. 
(ii) the Complainant (or their representative) shall call their witnesses to give evidence
(iii) the subject member (or their representative) shall introduce their rebuttal of the 

complaint
(iv) the subject member (or their representative) shall call their witness to give evidence
(v) the complainant(or their representative) will sum up their complaint
(vi) the subject member (or their representative) will sum their position.

I3.2 In respect to each speaker in I3.1 the Chairperson of the Committee shall allow questions 
in such order as the Chairperson considers appropriate from:

(i) the complainant (or their representative)
(ii) the subject member (or their representative)
(iii) the Committee
(iv) the MO

I3.3 The Chairperson shall determine the order, manner and time necessary to enable orderly 
conduct of the meeting with the aim that the meeting is conducted in a fair manner within 
the time and resources available. Such discretion will include deciding if:
(i) a further right of reply is required from a party;
(ii) whether questions by the subject member or complainant (or by their 

representatives) of each other should be put directly or by directing appropriate 
questions to through the Chairperson);

(iii) limiting the number of witnesses to be heard by the Committee to only those 
considered critical to the substance of the complaint; or

(iv) deciding when a person shall be heard (or not heard) further. 



I3.4 The Committee shall permit a representative to present the case and ask questions on behalf 
of the subject member or the complainant but any questions put shall be answered only by 
the subject member or the complainant.  

I3.5 At the conclusion of the presentation by the last speaker the Chairperson will close this part 
of the meeting and request the subject member, representatives, witnesses and complainant 
leave the meeting. The Chairperson will inform the parties that the Committee will convene 
in private with the MO and Democratic Services Manager. The Committee will then decide 
in the private session to either:

(i) Adjourn the meeting if further investigation or information is required.
(ii) Make a decision on the facts presented at the meeting.

I3.6 The Chairperson will notify the parties that the MO shall communicate the parties of the 
decision within 5 working days of the meeting (unless an adjournment is requested). 

 

I4  Making a Decision 
 
I4.1 In the private session, the Chairperson will ask the MO whether there was any matter raised 

during the course of meeting which was not addressed in the report or requires further 
investigation. 

I4.2 The Committee will decide whether to adjourn to enable the MO to investigate and report on 
that new matter and/or to secure the attendance of witnesses as to the new matter. 

I4.3 If no adjournment is requested, then the MO will sum up the evidence presented in respect to 
denying or supporting the alleged breach of the Code of Conduct and if upheld then the 
appropriate recommended form any sanction should take.

I4.4 The Committee shall then make a decision whether the subject member has breached the 
relevant Code of Conduct, and the reasons for that decision. 

I4.5 If the subject member is in breach of the Code of Conduct, the Committee shall further decide 
whether there shall be:

(i) letter of censure but no further sanction;
(ii) letter of censure and reference to the National Park Authority with or without further 

sanction recommendations.

I4.6 No further sanction shall be appropriate where there is a minor or incidental breach of the 
Code of Conduct, or where the member has demonstrated to the Committee acceptance and 
regret as to the breach, or where the member has performed an act of mitigation (such as an 
apology) prior to the decision of the Committee. 



I4.7 The Committee may refer to previous decisions of the MO or the Committee when making its 
decision and the recommendation to the National Park Authority. 

J. Stage 6 – Reporting Decision of Standards Committee 

Action: To communicate the decision of the Standards Committee to the 
parties and (where appropriate) the National Park Authority

Decision 
Maker

Standards Committee

Guidance

J1 As soon as reasonably practicable (usually within 24 hours) after the Committee has made 
its determination in respect of an allegation, the MO shall take reasonable steps to notify the 
subject member and complainant of the decision only.

J2 As soon as reasonably practicable (usually within five working days) after the Committee has 
made its determination in respect of an allegation, the MO shall take reasonable steps to give 
written notice of that determination and the reasons for such determination to the 
complainant and subject member.  

 
J3 Where the Committee determines that there has not been a breach of the Code of Conduct 

the notice shall state that the Committee found that the subject member concerned had not 
failed to comply with the code of conduct of the Authority and shall give its reasons for 
reaching that finding.  

 
J4 Where the Committee determines that there has been a breach of the Code of Conduct 

the notice shall: 
 

(i) state that the Committee found that the subject member concerned had failed to 
comply with the Code of Conduct; 

(ii) specify the details of the failure; 
(iii) give reasons for the decision reached by the Committee; and 
(iv) specify a sanction in K2 will be recommended to the National Park Authority. 

 
  

K. Stage 7 – National Park Authority to determine Further Sanctions

Action: To receive and determine appropriate further sanctions

Decision 
Maker:

National Park Authority



Guidance

K1 The Committee recommendation shall be received by the National Park Authority as an 
exempt item at the next Authority meeting under Schedule 12A of the Local Government 
Act 1972 and the press, public and members who are not subject members, relevant officers 
of the Authority or the members of the National Park Authority shall be excluded.

K2 The further sanction recommendations shall be one or more of the following (and shall 
include such detail and timescales the Committee considers necessary):

(i) The subject member shall publically apologise or (where possible) undertake such 
action to mitigate the complaint;

(ii) The subject member shall undertake appropriate training; 
(iii) The subject member shall be removed as a representative from an outside body or 

any committee of the Authority;
(iv) The subject member shall be removed from any special responsibility or role (such 

as chair or vice-chair of a committee). 
(v) The Authority shall publicise the decision of the Standards Committee in the Part 1 

minutes (but not the reasons or further information) 
(vi) The Authority shall publicise the decision of the Standards Committee (but not the 

reasons or further information) for a period up to 24 months on the Authority’s 
website;

(vii) The Authority shall write to the appointing authority for the member and request 
that the authority appoint an alternative member in substitute.

(viii) The Authority shall report the matter to the PSOW (where the Authority 
considers that the sanction should be more severe or where the Authority 
considers that further investigation is required and is more extensive or involved 
than the Authority can commission).

  
K3 The National Park Authority shall note the breach of the Code of Conduct and decision of 

the Committee and shall determine whether to accept the recommendation (or substitute 
its own appropriate sanction from I4.7 or K2). 

K4 There is no right of appeal against the decision of the Standards Committee, the sanctions 
or the decision of the National Park Authority and in the case of the complainant, they shall 
be referred to the PSOW if they remain dissatisfied.

K5 In circumstances where a subject member does not perform or comply with the terms of 
the sanction then such non-compliance shall be reported back to the National Park Authority 
by the MO (other than in circumstances where the MO considers that the subject member 
has made reasonable endeavours to comply to terms of the sanction or such lesser sanction 
in substitute) who will determine whether to impose further sanctions from K2.



L. General Guidance 

Requests for Confidentiality 
L1 In the interests of fairness and in compliance with the rules of natural justice, the subject 

member have a right to know who has made the complaint and the substance of the 
allegation(s) made against them. 
 

L2 Complainants have the right to request that their identity is not revealed to the subject 
member and the MO, who will consult with the Chair of the Standards Committee, may 
grant such requests at their discretion in exceptional circumstances. The MO is unlikely to 
withhold a complainant’s personal details or the details of the complaint unless they 
consider there to be good reasons to believe that a complainant has justifiable grounds for 
anonymity/confidentiality.  
 

L3 When considering a request for confidentiality the MO will consider any such request 
alongside the substance of the complaint itself and apply the following criteria: 
 
• the complainant has reasonable grounds for believing that they will be at risk of 

physical harm from, or that they may be victimised or harassed by the subject 
member(s) against whom they are submitting the complaint (or from or by a 
person associated with the subject member(s)); 

• the complainant has reasonable grounds for the belief that they may receive less 
favourable treatment from the Authority because of the identity and/or seniority 
of the subject member(s) in terms of any existing Authority service provision or 
any tender/contract that they may have or are about to submit to the Authority. 

  
L4 When considering a request for confidentiality against these criteria the MO will also: 

 
• balance the request for confidentiality against the substance of the complaint; 
• consider whether it is possible to investigate the complaint without making the 

complainant’s identity known to the subject member, given the requirement for a 
proper investigation. 

 
L5 If the MO, in consultation with the Chairperson of the Standards Committee decides to refuse 

a request for confidentiality they may decide to offer the complainant the opportunity to 
withdraw their complaint. When deciding whether to allow a complaint to be withdrawn the 
MO must consider whether the public interest in proceeding with an investigation outweighs 
the complainant’s wish to have their identity withheld from the subject member.



Variation and withdrawing Complaints 
L6 The complainant shall not be permitted to add to, withdraw or vary their complaint after 

the MO has completed Stage 2. 

L7 In exceptional circumstances (for example, where a refusal would lead to second or 
repeated complaint) the MO in consultation with the Chairman of the Standards 
Committee will permit an addition or variation provided that such addition or variation 
does not unfairly prevent the subject member from answering the complaint or causes 
undue delay, complication or stress to the process.

L8 Any request to withdraw the complaint shall only be accepted by the Authority where 
both the subject member and the MO (in consultation with the Chairperson of the 
Standards Committee) agree. 

Confidentiality of process 
L9 The subject member and officers shall keep all matters confidential and shall only disclose 

any information (including the existence of any complaint) as necessary to pursue or 
defend as appropriate.   

L10 The parties acknowledge that the Authority is unable to prevent any third parties from 
disclosing the existence of a complaint, the use of the protocol or any documentation 
produced to the party as a requirement of the protocol.   

Evidential Test
L11 A decision maker under this protocol shall give weight and regard to evidence based 

upon its content but also on the method such evidence is delivered. 

L12 A decision maker shall place greatest weight and regard to first hand witness testimony 
which has been subject to its own questioned and examination. Lesser weight (to be 
determined by decision maker) will be placed on evidence delivered in another method 
(for example, written statements only, hearsay evidence).  

L13 Decisions shall be made on a civil basis of balance of probabilities. 

Insurance & Costs 
L14 The complainant and the subject member shall bear any costs incurred in accordance 

with the requirements of this protocol.  

L15 The subject member shall not be indemnified by the Authority under The Local 
Authorities (Indemnities for Members and Officers) Order 2004 or any indemnity 
insurance obtained under such Order.



Persistent and Serious Breaches
L14 Persistent, repeated or serious breaches will not be considered under this Protocol and 

the complainant will be advised by the MO to refer the matter to the PSOW.

Behaviours
L15 Officers and members shall comply with their respect Codes of Conduct and requests 

of the MO, Democratic Services Manager and Standards Committee.

L16 The MO or the Standards Committee will not tolerate inappropriate behaviour during 
the application of the Protocol or during any meeting. Where inappropriate behaviour 
is experienced then the MO or Standards Committee will continue the Protocol without 
recourse to the party demonstrating such behaviours. 

Updates within the Authority
L17 The parties to this Protocol agree and acknowledge that the MO shall update the Chair 

and the Chief Executive of the Authority as necessary as to the status, details and nature 
of any complaint considered under this Protocol.

L18 The parties to this Protocol agree and acknowledge that where an officer of the 
Authority is the complainant the MO shall update the relevant Director (or such other 
senior officer in substitute that the Director designates).

L19 The use of this Protocol and the decisions or outcomes in an anonymised format will be 
reported to the Standards Committee on an annual basis as a public document.

Officer complaints
L20 The Authority operates a grievance procedure in respect to officer complaints that 

complies with ACAS Code of Practice. Any grievance raised against a member shall be 
considered under this Protocol. 

L21 An officer shall have a right of appeal against an initial decision of the MO at Stage 3. The 
appeal will be considered by the Standards Committee in accordance with the provisions 
of Stage 5. There is no further appeal of the initial decision of the MO at Stage 3.

L22 An officer shall have a right of appeal against an initial decision of the Standards 
Committee at Stage 5. The appeal will be considered by the National Park Authority 
using the processes in Stage 4 to Stage 7.

L23 The Standard’s Committee or National Park Authority will decide in an appeal:
i. to uphold the original decision; or
ii. to substitute its own decision.



In the case of the National Park Authority, where its substituted decision determines 
sanctions are appropriate, then such will be made at the same meeting.

L24 An officer can appeal the outcome of the complaint as above but cannot appeal the 
sanctions imposed at Stage 7. 

Publicity & Previous Decisions
L24 The Authority will retain a record of all decisions made under this Protocol until such 

time as the subject member is no longer a member of the Authority. 

L25 A Decision Maker may consider previous decisions when deciding on an appropriate 
route or method of resolution or which sanction is appropriate. The Decision Maker 
will give reasons where a previous decision has or has not been considered. 

L26 Unless the subject member requests otherwise, the Authority will not publish decisions 
other than provided under paragraph K2.

PSOW
L27 Nothing in this Protocol shall prevent a complainant from referring a matter to the 

PSOW. If a referral is made, then no further actions shall be undertaken under this 
Protocol.

Changes to this Protocol
L28 Under a National Park Authority Resolution dated 29 October 2019 the MO is 

authorised to change the ‘Guidance’ parts of this Protocol in consultation with the 
Chairpersons of the appropriate subcommittee of the Authority where improvements 
and clarifications are required.

L29 The MO may also make changes of an editorial nature as appropriate to make the 
Protocol consistent with the other Authority Protocols or any decision made by the 
Authority, is up-to-date and understandable.

L30 Any changes made under paragraph L28 will be notified to the members of the Authority 
together with the reasoning for the change.



M – Version Control and Changes

Version Date Authority Changes
1.0 29/10/19 NPA Adopted new LRP to replace previous LRP 

and Procedure for Dealing with a Breach of a 
Local Protocol




